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The Impact of the quality of medical information systems on the
performance of workers in Jordan’s Private Hospitals

Prepared by:
Bayan Anwar Al-Azzam
Supervised by:

Prof. Dr. Sulieman I. Al-Hawary

ABSTRACT

The study aims to identify the impact the quality of medical information systems
represented by (ease of use, responsiveness, flexibility, ease of learning, reliability) on
the performance of workers in Private Hospitals in the Northern Region of Jordan. The
population of the study consisted of all the employees (Doctor, Nurse, Pharmacist,
Laboratory Technician) in the private hospitals in Northern Region of Jordan (9)
hospitals; a relative random sample of (191) was taken. To achieve the study
objectives and answer the study questions. The researcher used a number of statistical
methods such as means and standard deviations, and multiple regression analysis.

The study found that the quality of medical information system (ease of use,
responsiveness, flexibility, ease of learning, reliability) affects the performance of
employees in the private hospitals in the Northern Region of Jordan. The researcher
recommended the implementation of awareness campaigns targeting employees in the
medical field on the importance of medical information systems in raising the level of
job performance and the performance of hospitals in general, to improve the quality of
services provided to patients by increasing the productivity of staff, and the speed of
completion of administrative and medical transactions, and facilitate procedures and
improve decision-making.

Keywords: Quality, Medical Information Systems, Job Performance Private Hospitals,
Jordan.
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